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characteristics, benefits, elements and operational
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. , . siasal) 5 piiall Lba il il daall alas o) g aals
to achieve the desired results. Identify the most® oo s = ok gl el

important types of operational information systems ¢isulad) 4 oY) Gllead) il 8 deadivall sl
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basic administrative processes. The relationship of )
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operational information systems to the rest of the
information systems in business organizations is

explainedindepth.
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